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COURSE DESCRIPTION 

Management and administration of public libraries, including specific material related to 

organization structure, planning, budget management, human resources issues and skills, and an 

understanding of the manager in the context of a community environment. 

  

REQUIRED READINGS AND 

RESOURCES 

 There are no required textbooks. Required readings, resources, and videos are assigned 

each week. The majority of readings are available online via the Internet or university 

databases: IUPUI Main Library database A-Z list (iupui.campusguides.com/az.php). 

We will also use a variety of library resources: IUPUI Main Library (ulib.iupui.edu). 

 Student should already have mastered basic technology skills. For students lacking entry 

skills, existing online resources can be valuable. IUPUI provides access to excellent 

online tutorials. The following resources are recommended for course assignments, 

exercises, and projects: 

 For self-instructional modules focusing on a wide range of basic technology skills, go to 

UITS IT Training (edu/explore-topics/show-all/index.html). 
 For additional software training materials, go to UITS IT Training: Skillsoft 

(edu/skillsoft/). 

  

http://ulib.iupui.edu/
https://ittraining.iu.edu/explore-topics/show-all/index.html
https://ittraining.iu.edu/explore-topics/show-all/index.html
https://ittraining.iu.edu/partners/skillsoft/
https://ittraining.iu.edu/partners/skillsoft/
http://ittraining.iu.edu/skillsoft/


REQUIRED SOFTWARE 

Assignments will be completed using Office 365 software. 

 Office 365 (https://uits.iu.edu/office365) is a subscription-based service free to all IU 

currently enrolled students that provides multiple options for accessing the newest 

versions of Microsoft Office. See About Microsoft Office 365 at IU 

(https://kb.iu.edu/d/bexq) For more details, see How to get university-licensed 

software at IU? (https://kb.iu.edu/d/aclo) 

  

TEACHING AND LEARNING METHODS 

Active learning (AL), project-based learning (PBL), reading guides, and asynchronous use of 

Canvas. 

  

ASSESSMENTS 

  

Revised Bloom's Taxonomy (RBT) 

The revised Bloom’s taxonomy (RBT) presents a way to classify different types of learning 

experiences across two levels: 1) The revised Bloom’s taxonomy cognitive process (RBTCP) 

dimension and 2) the revised Bloom’s taxonomy knowledge (RBTK) dimension. The RBTCP 

dimension represents a continuum of increasing cognitive complexity—from remember to 

create—across six levels: 

1. Knowledge/Remembering: The ability to recall or recognize specific information or 

data. 

2. Understanding: Understanding the meaning of informational materials, translation, 

interpolation and interpretation of instructions and problems. 

3. Application: The use of previously learned information in new and concrete situations to 

solve problems that have single or best answers. 

4. Analysis: Breaks down information/concepts into smaller components. Each component 

is identified and understood as is the relationship of these components to the whole. 

5. Evaluation: The ability to apply a criterion or set of standards to conclude a value 

judgment. 

6. Creation, Synthesis: The ability to merge knowledge into creating a new meaning or 

structure including demonstrating how and why various diverse elements work together. 

https://uits.iu.edu/office365
https://uits.iu.edu/office365
https://kb.iu.edu/d/bexq
https://kb.iu.edu/d/bexq
https://kb.iu.edu/d/aclo
https://kb.iu.edu/d/aclo
https://kb.iu.edu/d/aclo


Principles of Graduate and Professional Learning (PGPL) 

The principles below form a conceptual framework that describes expectations of all 

graduate/professional students at IUPUI. More specific expectations are determined by the 

faculty in a student's field of study. Together, these expectations identify knowledge, skills, and 

abilities graduates will have demonstrated upon completing their specific degrees. There are four 

PGPLs: 

1. Demonstrating mastery of the knowledge and skills expected for the degree and for 

professionalism and success in the field 

2. Thinking critically, applying good judgment in professional and personal situations 

3. Communicating effectively to others in the field and to the general public 

4. Behaving in an ethical way both professionally and personally 

The LIS Department met on 6 October 2020 and expressed a desire to include the ACRL 

Framework for Information Literacy in our syllabi. NOTE: Not every outcome will have a 

corresponding Framework 

Framework for Information Literacy (FIL) 

The ACRL (Association of College and Research Libraries) Framework for Information Literacy 

is introduced throughout our curriculum. 

1. Authority is Constructed and Contextual 

2. Information Creation as a Process 

3. Information Has Value 

4. Research as Inquiry 

5. Scholarship as a Conversation 

6. Searching as Strategic Exploration 

 To learn more, go to  Framework for Information Literacy for Higher Education 

(www.ala.org/acrl/standards/ilframework) 

  

MLIS Program Learning Outcomes (PLOs) 

The Master of Library and Information Science (MLIS) program prepares students to become 

reflective practitioners who connect people and communities with information. 

1. Connect core values and professional ethics to practice 

2. Facilitate engagement in the information ecosystem 

3. Curate collections for designated communities 

4. Lead and manage libraries, archives and other information organizations 

5. Organize and represent information 

http://www.ala.org/acrl/standards/ilframework
http://www.ala.org/acrl/standards/ilframework


6. Conduct systematic research to inform decisions 

7. Innovate professional practice with information services and technology 

  

ASSESSMENTS DETAILS 

Each student should not only read the assigned material but also arrive at a competent 

understanding of it prior to assessment. These measures will be used to assess student-learning 

outcomes: 

 The Discussions assess student understanding of specific course concepts. 

 The Community Needs Assessment assesses research skills and skills acquisition. 

 The Managing People Assignment assesses the application of management and 

organizational theory. 

 The Policy and Procedures Assignment assesses the student understanding of ethical and 

professional standards. 

 The Accelerating Digital Inclusion Initiative Program Assignment assesses student 

comprehension and the application of course concepts. 

  

DISCUSSIONS & ASSIGNMENTS 

 There are many opportunities for learning in this course. Everything you do for this class 

is an opportunity to learn, all assignments attempted, every article you read from the 

course list, every new article you find, posts made to discussion forums, comments made 

on others posts. 

 Knowledge sharing is an important part of management and therefore is an important part 

of this class. In most of the discussions, you must first post before you can see any of the 

other posts. 

 There are eleven graded discussions. Late posts will not be counted for discussions. The 

discussions are intended to replace in-class discussion; therefore, everyone is expected to 

participate that week. Participating after the fact is like talking to yourself which can be 

rewarding but not in the case of the course. Discussion posts are graded on the following 

criteria: following instructions, answering all aspects of the prompt, posting early enough 

so that others can respond to you (again talking to yourself does not count), responding to 

others, and citing and integrating the readings into your posts. 

 All discussions and paper assignments are due by 11:59 pm EST on the date listed in the 

syllabus and online course. Late work will result in points taken off. Please contact me 

directly with emergencies or any questions. 

 Papers will be prepared in accordance with the APA (American Psychological 

Association) style available at https://apastyle.apa.org/style-grammar-guidelines/paper-

format. Although APA requires an abstract, since all your papers are short, no abstract of 

the paper is required. Additional information with sample citations for citing print, as 

https://apastyle.apa.org/style-grammar-guidelines/paper-format
https://apastyle.apa.org/style-grammar-guidelines/paper-format


well as, electronic sources is provided at 

http://owl.english.purdue.edu/owl/resource/560/01/. 

 All material quoted or paraphrased from another source must be properly cited. 

 Assignments are to be submitted through Canvas. 

  

GRADE ALLOCATION  

There is a total of 320 points possible. Minimum learning points needed for each letter grade: 

  

305 A 

290 A- 

280 B+ 

265 B 

250 B- 

235 C+ 

  

LEARNING OUTCOMES 

http://owl.english.purdue.edu/owl/resource/560/01/


Upon completion of this 

course, students will be able to: 
RBT PGPL FIL PLO Assessment 

Identify and discuss key issues, 

developments, and trends in the 

evolution of the public libraries 

in general and within the state of 

Indiana 

4 7, 8 1 1 

Discussions, 

Community Needs 

Assessment 

Assignment 

Evaluate the mission, goals, 

objectives, and functions of 

today’s public libraries 

  

5 7, 8 1 1 

Discussions, 

Community Needs 

Assessment 

Assignment 

Utilize planning skills for public 

libraries with regards to staffing, 

technology, products and 

services 

4 9, 10 1 4 

Discussions, 

Accelerating Digital 

Inclusion Initiative 

Program 

Assignment, 

Managing People 

Assignment 

  

Establish criteria and methods 

for assessing community needs, 

for measuring and evaluating 

library effectiveness, and for 

promoting and financing services 

5 7, 9 2 4 

Discussions, 

Accelerating Digital 

Inclusion Initiative 

Program Assignment 

  

Apply key principles of 

management and organizational 

theory and apply them to public 

library practice 

6 7, 9 2 4 

Discussions, Internet, 

Wireless, and Online 

Privacy Policies and 

Procedures 

Assignment 

  

PROGRAM LEARNING OUTCOMES 

This course supports the achievement of the following: 

1. Approach Professional Issues with Understanding 

 Understand the social, political, ethical, and legal aspects of information creation, access, 

ownership, service, and communication 

 Anticipate emerging trends and respond proactively 



2. Assist and Educate Users 

 Analyze and identify the information needs of diverse communities of users 

 Educate users and potential users to locate, use, and evaluate information resources and 

tools 

 Analyze and evaluate information systems and services in a variety of settings 

3. Manage and Lead Libraries and Other Information Organizations 

 Perform basic managerial functions, including planning, budgeting, and performance 

evaluation 

 Communicate effectively to a variety of audiences 

4. Use Research Effectively 

 Design, conduct, interpret, and take action based upon research and evaluation 

  

OVERVIEW OF ASSIGNMENTS, POINT 

VALUES, AND DUE DATES 

  

Assignments Points Due  

Introductions & Social Responsibility Discussions 10 Week 1: 1/24/2021 

Advocacy Discussion 10 Week 2: 1/31/2021 

Community Needs Discussion 10 Week 3: 2/7/2021 

Legal Issues Discussion 10 Week 4: 2/14/2021 

Community Needs Assessment Assignment  50 Week 5: 2/21/2021 

Management Style Discussion 10 Week 6: 2/28/2021 

Managing People Steps 1 to 5  5 Week 7: 3/14/2021 

Managing People Step 6 (Discussion) 10 Week 8: 3/21/2021 

Managing People Assignment 50 Week 9: 3/28/2021 

Budget Exercise Discussion 20 Week 10: 4/4/2021 

Managing Conflict Discussion 10 Week 11: 4/11/2021 

eGovernment Discussion 15 Week 12: 4/18/2021 

Internet, Wireless, and Online Privacy Policies & Procedures 10 Week 13: 4/25/2021 

Accelerating Digital Inclusion Initiative Program Assignment 75 Week 14: 5/2 

  



COURSE SCHEDULE 

  

WEEK 1 –  January 13 - 19, 2022 

History and Future of Public Libraries | Social Responsibility 

READ 

 Freudenberger, E. (2020). No business as usual. Library Journal, 145(4), 24–27. 

 Freudenberger, E. (2019). Not just narcan. Library Journal, 144(4), 25–27. 

 Jean Preer (2013). "Counter Culture: The World as Viewed from Inside the Indianapolis 

Public Library, 1944–1956". In Christine Pawley; Louise S. Robbins (eds.). Libraries 

and the Reading Public in Twentieth-Century America. Print Culture History in Modern 

America. University of Wisconsin Press. ISBN 978-0299293239. 

 Kenney, B. (2020). All by ourselves. Publishers Weekly, 267(23), 24–28. 

 Knott, C. (2015). Carnegie Public Libraries for African Americans. In Not Free, Not for 

All: Public Libraries in the Age of Jim Crow (pp. 49-87). University of Massachusetts 

Press. http://www.jstor.org/stable/j.ctt1hd1917.6 

 Public Libraries. (2019). American Libraries, 9–11. 

REVIEW 

 ALA. 2021. State of America's Libraries. Special Report: Covid-19. 

https://www.ala.org/news/sites/ala.org.news/files/content/State-of-Americas-Libraries-

Report-2021.pdf  

 Core Values of Librarianship, http://www.ala.org/advocacy/intfreedom/corevalues 

 Library Bill of Rights, 

http://www.ala.org/ala/issuesadvocacy/intfreedom/librarybill/index.cfm  

VIEW 

 Library of Congress. (2015, September 15). Part of Our Lives: A People's History of the 

American Public Library. [Video] Retrieved from the Library of Congress, 

https://www.loc.gov/item/webcast-7171/. 

DUE by January 19: Introductions and Social Responsibility Discussions 

  

WEEK 2 –January 20 - 26, 2022 

Advocacy and Funding 

http://www.jstor.org/stable/j.ctt1hd1917.6
https://www.ala.org/news/sites/ala.org.news/files/content/State-of-Americas-Libraries-Report-2021.pdf
https://www.ala.org/news/sites/ala.org.news/files/content/State-of-Americas-Libraries-Report-2021.pdf
http://www.ala.org/ala/issuesadvocacy/intfreedom/librarybill/index.cfm
https://www.loc.gov/item/webcast-7171/


READ 

 American Library Association & Leo Burnett USA. (2018). From awareness to funding: 

Voter perceptions and support of public libraries in 2018: Summary Report. Retrieved 

October 25, 2018, from https://www.oclc.org/research/awareness-to-funding-2018.html 

REVIEW 

 "Appropriations", American Library Association, October 8, 2018. 

http://www.ala.org/advocacy/advleg/federallegislation/libraryfunding (Accessed October 

25, 2018) Document ID: 937d87c0-87de-0814-81de-af8800c2131d 

 "Frontline Advocacy for Public Libraries", American Library Association, August 26, 

2018. http://www.ala.org/advocacy/frontline-advocacy-public-libraries (Accessed 

October 29, 2018) Document ID: 7ce1a1c8-c461-4484-91fe-4b7327a9b169 

 "Fund Libraries", American Library Association, September 28, 2018. 

http://www.ala.org/advocacy/fund-libraries (Accessed October 25, 2018) Document ID: 

506d384f-ca85-6714-c916-cb98ad24dc5c 

 "Libraries Transform Campaign", American Library Association, May 22, 

2017.http://www.ala.org/advocacy/libraries-transform-campaign (Accessed October 29, 

2018). Document ID: 360c1015-5c0c-4f64-319a-64b3b4eb623b 

 , American Library Association., & Leo Burnett USA. (2018). From awareness to 

funding: Voter perceptions and support of public libraries in 2018 : Summary Report. 

Retrieved October 25, 2018, from https://www.oclc.org/research/awareness-to-funding-

2018.html to download the report. 

VIEW 

 American Library Association. (2019, January 24). Advocacy 101: Getting Your Library 

Story in Your Local News (Long) [Video]. YouTube. 

youtube.com/watch?v=zzRtum5xGQs. 

 American Library Association. (2019, June 11). Advocacy 101: Inviting Your Elected 

Leaders to Visit Your Library [Video]. YouTube. Advocacy 101: Inviting Your Elected 

Leaders to Visit Your Library 

DUE by January 26: Funding Discussion 

  

WEEK 3 –January 27 - February 2, 2022 

Community Needs, Engagement, and Assessment 

READ 

 Advancing Digital Equity. (2020). American Libraries, 51(7/8), 14–17. 

https://www.oclc.org/research/awareness-to-funding-2018.html
http://www.youtube.com/watch?v=zzRtum5xGQs
https://youtu.be/2waZRkOdg5M
https://youtu.be/2waZRkOdg5M


 Ellen M. Knutson. (2018). Libraries and Community: From Informing to 

Engaging. National Civic Review,107(3), 31-36. 

https://www.jstor.org/stable/10.32543/naticivirevi.107.3.0031 

 Landgraf, G. (2020). Meeting Legal Needs: Libraries help bridge the justice gap. 

American Libraries, 51(5), 18–19. 

 Meyer, J. (2016). Mining the Census. Computers in Libraries, 36(1), 26–31. Retrieved 

from https://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=112316571&sit

e=ehost-live 

 Westbrook, L. (2001). Identifying and Analyzing User Needs.New York: Neal Schuman. 

Chapter 1. Westbrook Chapter 1.pdf 

REVIEW 

 American Library Association. (2017, January 18). Leading Conversations in Small and 

Rural Libraries. Retrieved December 1, 2020, from 

http://www.ala.org/tools/sites/ala.org.tools/files/content/PPO_LTC_Fac_Guide%20-

%20revised%20v3_0.pdf 

VIEW 

 "Using Data to Understand Your Community & Measure Impact", American Library 

Association, November 30, 2017. 

http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcomeripl 

(Accessed December 6, 2020). Document ID: 7cf6f379-28cc-4c1e-9eb0-7d74560906bd 

 What will change?  (n.d.). Retrieved December 01, 2020, from 

https://www.aurorapubliclibrary.org/2020andbeyond-5005 

DUE by February 2: Plan for Advocacy 

  

WEEK 4 –February 3 - 9, 2022 

Library Governance & Legal Issues 

READ 

 de, L. P. M. K., & Bossaller, S. (2017). The Public Library's People. Chapter 6, pp. 143 -

190. Introduction to public librarianship, third edition. Retrieved from 

https://ebookcentral.proquest.com 

 Evans, G. & Alire, C. (2013). Legal issues and library management. In Management 

Basics for Information Professionals, 3rdEdition. ALA Neal Schuman. Legal Issues in 

Library Management Evans Alire.pdf 

 Velasquez, D. (2013). Ethics and Confidentiality. In Library Management 101: Practical 

Guide. ALA. Ethics and Confidentiality.pdf 

https://www.jstor.org/stable/10.32543/naticivirevi.107.3.0031
https://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=112316571&site=ehost-live
https://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=112316571&site=ehost-live
file://///courses/1702580/files/75981139/download%253fwrap=1
file://///courses/1786935/files/85825744/download%253fwrap=1
https://ebookcentral.proquest.com/
file://///courses/1702580/files/76003244/download%253fwrap=1
file://///courses/1702580/files/76003244/download%253fwrap=1
file://///courses/1702580/files/76003247/download%253fwrap=1


REVIEW 

 Duties of the Library Director and Board. (2020, October 5). Retrieved December 1, 

2020, from pdf (in.gov) 

 Indiana Library Laws and Other Laws Affecting Libraries. (2020, October 5). Retrieved 

December 1, 2020, from NDM2020_Chapter_03.pdf (in.gov) 

VIEW 

 SJCPL Library Board Meeting 4.27.20, St Joseph County Public Library, 28 Apr. 2020, 

youtu.be/zKrM90hnN28. 

DUE by February 9: Legal Issues Discussion 

  

WEEK 5 –February 10 - 16, 2022 

Strategic Planning & Partnerships 

READ 

 Peet, L. (2017). Public partners. Library Journal, 142(7), 36–39. 

 MacPherson, K. (2019). Courting Libraries: Partnerships bring social services and 

restorative justice to communities. American Libraries, 50(6), 16–17. 

 Shoenberger, E. (2020). Librarians fight misinformation on coronavirus. Library Journal, 

145(5), 11–12. 

 Stueart, R. & Moran, B. (2007). Library and information center management. Libraries 

Unlimited. Chapters 4 & 5. Stueart _ Moran_Chapter 4.pdf and Stueart _ Moran_Chapter 

5.pdf 

REVIEW 

 “Community Collaboration.” Oak Park Public Library, Oak Park Public Library, 20 Apr. 

2020, oppl.org/about/community-collaboration/. 

 Strategic Plan | Chicago Public Library, 18 Nov. 2020, d4804za1f1gw.cloudfront.net/wp-

content/uploads/sites/3/2020/08/07114517/Chicago-Public-Library-2020-2024-

Strategy.pdf. 

VIEW 

 “Strategic Planning Recording - 2020 VT Library Trustees & Friends Conference.” 

VermontLib / Strategic Planning Recording - 2020 VT Library Trustees & Friends 

Conference, Vermont Department of Libraries, 21 Sept. 2020, youtu.be/V_zD7beVBOE. 

DUE February 16: Needs Assessment Assignment 

https://www.in.gov/library/files/NDM2018_Chapter_01.pdf
file://///courses/1702580/files/75981124/download%253fwrap=1
file://///courses/1702580/files/75981154/download%253fwrap=1
file://///courses/1702580/files/75981154/download%253fwrap=1
http://www.oppl.org/about/community-collaboration/


  

Week 6 –February 17 - 23, 2022 

Organizational Structures & Management Styles 

READ 

 Management Styles. (2012). In S. D. Hill (Ed.), Encyclopedia of Management (7th ed., 

pp. 632-636). Gale. 

https://link.gale.com/apps/doc/CX4016600188/GVRL?u=nypl&sid=GVRL&xid=29da43

65 

 Mielke, L., Singer, P., & Griffith, G. (2006). Swimming upstream. Public Library 

Quarterly, 25(1/2), 105-116. Swimming Upstream.pdf 

 Murphy, J. (2011). Theories of nonprofit and organizational leadership. In K. A. 

Agard Leadership in nonprofit organizations: A reference handbook(Vol. 2, pp. 295-

302). Thousand Oaks, CA: SAGE Publications, Inc. doi: 10.4135/9781412979320.n34 

 Ronquillo, J. (2011). Servant, transformational, and transactional leadership. In K. A. 

Agard Leadership in nonprofit organizations: A reference handbook(Vol. 2, pp. 345-

353). Thousand Oaks, CA: SAGE Publications, Inc. doi: 10.4135/9781412979320.n40 

 Stueart, R. & Moran, B. (2007). Library and information center management. Westport, 

CT: Libraries Unlimited. Chapter 7. Stueart _ Moran Chapter 7.pdf 

 Taylor, M., & Senge, P. (2014). Seats of learning. RSA Journal, 160(5557), 10-15. 

http://www.jstor.org.i.ezproxy.nypl.org/stable/26204286 

Review 

 "Leadership and Management Competencies", American Library Association, August 30, 

2020. http://www.ala.org/core/continuing%20education/leadership-and-management-

competencies (Accessed December 1, 2020). Document ID: b9c3ad77-abba-4111-9ba3-

e000cf8e4a1c 

VIEW 

 “Leading with Compassion during the COVID-19 Crisis.” YouTube, 24 Apr. 2020, 

youtu.be/7RPC7j5JQVU. 

DUE February 23: Management Style Discussion   

  

Week 7 –February 24 - March 2, 2022 

Direct Supervision & Mentoring 

READ 

file://///courses/1702580/files/75981097/download%253fwrap=1


 Dixon, J. A. (2017). The Next step: manager. Library Journal, 142(5), 68–69. 

 Gipson, T. A. (2019). Mentoring the next generation of librarians. Kentucky Libraries, 

83(2), 18–22. 

 Carroll, M. (2014). What is supervision?. In Effective supervision for the helping 

professions(pp. 10-24). 55 SAGE Publications, Inc. doi: 10.4135/9781473921740.n2 

 Bloomquist, C. (2014, May-June). Mentoring Gen-X librarians. Public Libraries, 53(3), 

30+. 

https://link.gale.com/apps/doc/A374332711/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=ff80

54c8 

 Simon P. Funge, Audrey Robinson-Nkongola, Laura DeLancey & Austin Griffiths 

(2017) Dropped in Without a Parachute: Library Managers' Supervision Experiences, 

Journal of Library Administration, 57:7, 723-741, DOI: 

10.1080/01930826.2017.1360021 

REVIEW 

 Professional Ethics http://www.ala.org/tools/ethics 

VIEW 

 From Peer to Leader Navigating the Pitfalls of the First Time Supervisor 4-19-17, 

Indiana State Library, 15 June 2017, youtu.be/LvbsDtt3rpk. 

DUE March 2: Managing People - Steps 1 to 5 

  

Week 8 –March 3 - 9, 2022 

Performance Evaluation & Professional Development 

READ 

 McNeil, B. (2017). Fundamentals of Library Supervision, Third Edition. Chapter 4. 

 Brown, M. (2019). Understanding performance appraisal: supervisory and employee 

perspectives. In A. Wilkinson, N. Bacon & S. Snell The SAGE handbook of human 

resource management(pp. 195-209). SAGE Publications Ltd doi: 

10.4135/9781529714852.n13 

 LaRue, J. (2019, May-June). How Am I Doing? Personnel Evaluations in the Library. 

Public Libraries, 58(3), 15+. 

https://link.gale.com/apps/doc/A591041171/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=7467

f0d0 

 Sweetman, K. (2016). Workplace expectations for today’s Library. Young Adult Library 

Services, 14(4), 40–43. 

 YALSA Statement on the Importance of continuous learning for all library staff. (2018). 

Young Adult Library Services, 16(4), 4–6. 

https://link.gale.com/apps/doc/A591041171/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=7467f0d0
https://link.gale.com/apps/doc/A591041171/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=7467f0d0


DUE March 9: Step 6, Soft Skills Discussion 

  

Week 9 –March 10 - 16, 2022 - Spring Break  

  

Week 10 - March 17 - 23, 2022 

Interviewing 

READ 

 Ford, A. (2018). Underrepresented, Underemployed: In the library-job search, some face 

special barriers. American Libraries, 49(11/12), 38–40.Mosley, P.A. & Kaspar, W.A. 

(2008). 

 Making the good hire: Updating hiring practices for the contemporary multigenerational 

workforce, part one. Library Administration and Management, 22(2), 92-98. 

 Mosley, P.A. & Kaspar, W.A. (2008). Making the good hire: Updating hiring practices 

for the contemporary multigenerational workforce, part two. Library Administration and 

Management, 22 (3), 142-147. 

 Nord, Leslie Lea. (2011). How to hire delightful employees: role-play has a role. Public 

Libraries, 50(4), July-Aug. 2011, p. 40+. Information Science & Library Issues 

Collection, 

https://link.gale.com/apps/doc/A265372465/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=d4a7

05fd. Accessed 1 Dec. 2020. 

 Rodriguez, M. (2016). A Group Effort. Library Journal, 141(4), 40–41. 

 Schein, Julie, and Belinda Delisser. )2007). How to hire without regret: interviewing job 

candidates correctly will (almost) ensure hiring the correct candidate. Information 

Outlook, 11(10) Oct. 2007, p. 10+. Information Science & Library Issues Collection, 

https://link.gale.com/apps/doc/A170374658/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=8118

42a9. Accessed 1 Dec. 2020. 

 Stephens, M. (2016). The Right questions. Library Journal, 141(17), 17. 

REVIEW 

 Library Workers: Facts & Figures, https://dpeaflcio.org/programs-publications/issue-fact-

sheets/library-workers-facts-figures/ 

DUE March 23: Cover Letter & Resume 

  

Week 11 –March 24 - 30, 2022 

https://dpeaflcio.org/programs-publications/issue-fact-sheets/library-workers-facts-figures/
https://dpeaflcio.org/programs-publications/issue-fact-sheets/library-workers-facts-figures/


Facilities 

READ 

 de, L. P. M. K., & Bossaller, S. (2017). The Public Library Building.Chapter 7, pp. 193-

227. Introduction to public librarianship, third edition. Retrieved from 

https://ebookcentral-proquest-com.proxy.ulib.uits.iu.edu 

 Henrich, K. and Stoddart, R. (2016). Library safety through design: Using a checklist 

approach at the University of Ohio. Journal of Library Administration, (56), 777-789. 

 Libraries as Spaces for 21st Century Learning & Learners (Rep.). (2019). 

doi:https://www.cni.org/wp-content/uploads/2019/01/Report-of-an-LSC-CNI-

Roundtable.pdf 

 Lakind, A., Willett, R., & Halverson, E. R. (2019). Democratizing the maker movement: 

a case study of one public library system’s makerspace program. Reference & User 

Services Quarterly, 58(4), 235–245. 

 Mandel, L. (2018). Understanding and describing users’ wayfinding behavior in public 

library facilities. Journal of Librarianship and Information Science, 50(1), 23-33. 

 Spina, C. (2017). A Place for everyone. School Library Journal, 63(5), 28–30. 

REVIEW 

 LibGuides: Library Disaster Preparedness & Response: Home. (2019, April 5). American 

Library Association. https://libguides.ala.org/disaster/home 

DUE March 30: Managing People Assignment  

  

Week 12 –March 31 - April 6, 2022 

Budgeting 

READ 

 “Library Budget Development: Process and Participants.” Financial Management for 

Libraries, by William W. Sannwald, ALA Neal-Schuman, 2018, pp. 37–50. 

 Evans, G. E., &amp; Greenwell, S. (2020). Managing Money. In Management basics for 

information professionals (4th ed., pp. 233-246). ALA Neal-Schumann. 

 Peet, L. (2020). Budgeting for the new normal. Library Journal, 145(9), 14–18. 

REVIEW 

 Crawfordsville District Public Library End-of-Year Statistics: 2019 

http://www.cdpl.lib.in.us/about/statistics/ 

 Crawfordsville District Public Library: Board Report and Budget.pdf 

file://///courses/1786935/files/85478152/download%253fwrap=1
https://ebookcentral-proquest-com.proxy.ulib.uits.iu.edu/
http://www.cdpl.lib.in.us/about/statistics/
file://///courses/1786935/files/86340361/download%253fwrap=1


DUE April 6:  Budget Exercise 

  

Week 13 –April 7 - 13, 2022 

Conflict Resolution & Decision Making 

READ 

 Worksheet for Ethical Decision Making: Worksheet for Ethical Decision Making.doc 

 Jack G. Montgomery, J. G. & Cook, E. I. (2005). Planning For, not Denial of Workplace 

Conflict. In Conflict management for libraries: strategies for a positive, productive 

workplace. Chicago: ALA. Planning for Conflict_Montgomery_Cook.pdf 

 Todaro, J. (2014). New Management “in action” Communication. In Library 

Management for the Digital AgeRowman & Littlefield. in action communication.pdf 

 Balzer, C. (2020). Rethinking police presence: libraries consider divesting from law 

enforcement. American Libraries, 51(9/10), 46–49. 

 Bardoff, C. (2015). Homelessness and the Ethics of Information Access. Serials 

Librarian, 69(3/4), 347–360. https://doi-

org.i.ezproxy.nypl.org/10.1080/0361526X.2015.1099590 

 Hale, V., & Haertl, J. (2016, Spring). Surviving a bully at work: teens aren't the only ones 

who are bullied, learn about policies and procedures you need to have in place in order to 

manage bullying situations in the workplace. Young Adult Library Services, 14(3), 36+. 

https://link.gale.com/apps/doc/A450999087/SPJ.SP14?u=nypl&sid=SPJ.SP14&xid=570f

5359 

 Jo Henry, Joe Eshleman, Rebecca Croxton & Richard Moniz(2018) Incivility and 

Dysfunction in the Library Workplace: Perceptions and Feedback from the Field, Journal 

of Library Administration, 58(2), 128-152, DOI: 1080/01930826.2017.1412708 

 Lollar, S. (2015). What Are Louisiana’s public librarians saying about. Louisiana 

Libraries, 78(1), 21–26. 

DUE April 13: Managing Conflict Discussion 

  

Week 14 –April 14 - 20, 2022 

Technology 

READ 

 Snead, J. (2014). Public libraries, evaluation, and E-government. The Library Quarterly: 

Information, Community, Policy, 84(4), 467-480. doi:10.1086/677782 

 Bertot, J. C., Jaeger, P. T., Gorham, U., Taylor, N. G., & Lincoln, R. (2013). Delivering 

e-government services and transforming communities through innovative partnerships: 

file://///courses/1702580/files/75981207/download%253fwrap=1
file://///courses/1702580/files/75981203/download%253fwrap=1
file://///courses/1702580/files/75981179/download%253fwrap=1
https://doi-org.i.ezproxy.nypl.org/10.1080/0361526X.2015.1099590
https://doi-org.i.ezproxy.nypl.org/10.1080/0361526X.2015.1099590
https://doi-org.i.ezproxy.nypl.org/10.1080/01930826.2017.1412708


Public libraries, government agencies, and community organizations. Information Polity: 

The International Journal Of Government & Democracy In The Information Age, 18(2), 

127-138. 

 de, L. P. M. K., & Bossaller, S. (2017). Technology in Public Libraries. Chapter 11, pp. 

321-326. Introduction to public librarianship, third edition. Retrieved from 

https://ebookcentral-proquest-com.proxy.ulib.uits.iu.edu 

 Gray, D. & Copeland, A. (2012). E-Book versus print: a per title cost and use comparison 

of a public library's popular titles. RUSQ, 51(4), 334-339. 

 Taylor, N. G., Jaeger, P. T., Gorham, U., Bertot, J. C., Lincoln, R., & Larson, E. (2014). 

The circular continuum of agencies, public libraries, and users: A model of e-government 

in practice. Government Information Quarterly. Circular Continuum.pdf 

REVIEW 

 eBooks in Public Libraries: Economic Perspective: pdf 

 Fair E-Book and E-Audiobook Lending for Libraries. (2020). 

https://www.urbanlibraries.org/resources/fair-e-book-and-e-audiobook-lending-for-

libraries 

 ReadersFirst Guide to Library E-Book Vendors 

https://static1.squarespace.com/static/53765f6fe4b060b2a3d3586b/t/54c6a4f2e4b089215

48f21d9/1422304498084/ReadersFirst-Guide--Library-E-Book-Vendors.pdf 

DUE April 20: eGovernment Discussion 

  

Week 15 –April 21 - 27, 2021 

Policies & Procedures, Customer Service 

READ 

 Henson, S. (n.a.) Developing and Writing Library Policies and Procedures. 

Henson_Policies and Procedures.pdf 

 Lisker, P. (2002). Inspiring Phenomenal customer service: techniques to sway the most 

reluctant staff members. Public Libraries, 41(6), 306-7. 

 Matthews, J. R. (2007). The Evaluation and Measurement of Library Services.Westport, 

CT: Libraries Unlimited. Chapter 15, Evaluation of Customer Services. Customer 

Service Evaluation_Matthews.pdf 

 McArthur, M. & Nicholson, K. (2005). The Customer care challenge. Public Library 

Journal, 20(2), 2-4. Customer Care Challenge.pdf 

 Todaro, J. (2014). Managing the Balance to meet New Constituent/Costumer 

Expectations. In Library Management for the Digital Age. Rowman & Littlefield. 

Managing the Balance.pdf 

REVIEW 

file://///courses/1786935/files/85478376/download%253fwrap=1
https://ebookcentral-proquest-com.proxy.ulib.uits.iu.edu/
file://///courses/1702580/files/75981206/download%253fwrap=1
file://///courses/1702580/files/75981202/download%253fwrap=1
https://www.urbanlibraries.org/resources/fair-e-book-and-e-audiobook-lending-for-libraries
https://www.urbanlibraries.org/resources/fair-e-book-and-e-audiobook-lending-for-libraries
file://///courses/1702580/files/75981184/download%253fwrap=1
file://///courses/1702580/files/75981120/download%253fwrap=1
file://///courses/1702580/files/75981120/download%253fwrap=1
file://///courses/1702580/files/75981135/download%253fwrap=1
file://///courses/1702580/files/75981197/download%253fwrap=1


 State of America’s Libraries. 

http://www.ala.org/news/sites/ala.org.news/files/content/2019-soal-report-final-

accessible.pdf 

DUE April 27: Internet, Wireless, and Online Privacy Policies and Procedures Assignment 

  

Week 16 –April 26 - May 2, 2021 

READ 

 Real, B. (2021). Bridging Digital Divides during COVID-19: Findings from the 2020-

2021 Connecticut State Library Digital Inclusion Survey, Public Library Quarterly, 

40(4), 283-309. DOI: 10.1080/01616846.2021.1938918 

 Kim, S. H., & Copeland, A. (2021, March). Toward Context-Relevant Library 

Makerspaces: Understanding the Goals, Approaches, and Resources of Small-Town and 

Rural Libraries. In International Conference on Information (pp. 441-457). Springer, 

Cham. 

https://scholarworks.iupui.edu/bitstream/handle/1805/27022/Kim%20and%20Copeland%

202021.pdf?sequence=1  

 Strover, S., Whitacre, B., Rhinesmith, C., & Schrubbe, A. (2020). The digital inclusion 

role of rural libraries: social inequalities through space and place. Media, Culture & 

Society, 42(2), 242–259. https://doi-

org.proxy.ulib.uits.iu.edu/10.1177/0163443719853504 

REVIEW 

 Public Libraries and Digital Inclusion Research Report: 

https://www.researchgate.net/publication/350075500_Public_Libraries_and_Digital_Incl

usion_Research_Report 

DUE May 2: Accelerating Digital Inclusion Program Assignment 

  

  

GRADING SCALE 

Grade Description 

A 

100 % to 96.0% 

Outstanding achievement. Student performance demonstrates full 

command of the course materials and evinces a high level of originality 

and/or creativity that far surpasses course expectations. 

http://www.ala.org/news/sites/ala.org.news/files/content/2019-soal-report-final-accessible.pdf
http://www.ala.org/news/sites/ala.org.news/files/content/2019-soal-report-final-accessible.pdf
https://doi-org.proxy.ulib.uits.iu.edu/10.1080/01616846.2021.1938918
https://scholarworks.iupui.edu/bitstream/handle/1805/27022/Kim%20and%20Copeland%202021.pdf?sequence=1
https://scholarworks.iupui.edu/bitstream/handle/1805/27022/Kim%20and%20Copeland%202021.pdf?sequence=1
https://www.researchgate.net/publication/350075500_Public_Libraries_and_Digital_Inclusion_Research_Report
https://www.researchgate.net/publication/350075500_Public_Libraries_and_Digital_Inclusion_Research_Report


A- 

95.9 % to 90.0% 

Excellent achievement. Student performance demonstrates thorough 

knowledge of the course materials and exceeds course expectations by 

completing all requirements in a superior manner. 

B+ 

89.9 % to 87.0% 

Very good work. Student performance demonstrates above-average 

comprehension of the course materials and exceeds course expectations 

on all Modules as defined in the course syllabus. 

B 

86.9 % to 84.0% 

Good work. Student performance meets designated course expectations, 

demonstrates understanding of the course materials, and performs at an 

acceptable level. 

B- 

83.9 % to 80.0% 

Marginal work. Student performance demonstrates incomplete 

understanding of course materials. 

C+ through C- 

79.9 % to 70.0% 

Unsatisfactory work. Student performance demonstrates incomplete and 

inadequate understanding of course materials. An incomplete may be 

granted under special circumstances. 

D through F 

69.9 % > 

Student has failed the course. An incomplete is not an available option. 

  

  

Note that to satisfy a core requirement, grade must be B- or above. For electives, grade must be 

C or above (and overall GPA 3.0 or above). 

EXPECTATIONS, GUIDELINES, AND 

POLICIES 

Attendance 

 The course will be taught entirely online including web-based readings and resources, 

threaded discussions, plus online presentations and activities. 

 This course assumes that students can work independently. There are no required face-to-

face meetings. There are no required synchronous online meetings. However, students are 

encouraged to e-mail or arrange an online chat with the instructor at any time. 

 A basic requirement of this course is that you will participate in all class activities and 

conscientiously complete all required course assignments. Students are expected to 

complete the assignments and projects on time, which is your attendance. 

Incompletes 

 Incompletes are only available when unexpected events prevent completion of the course 

requirements in the usual time frame. No student with multiple incompletes may register 

for additional courses. Left unchanged, an Incomplete automatically becomes an F after 



one year. See: IUPUI Registrar: Grade of Incomplete 

(registrar.iupui.edu/incomp.html). 

Deliverables 

 You are responsible for completing each deliverable (e.g., Module) by its deadline and 

submitting it by the specified method. Deadlines and submission instructions are outlined 

in the syllabus or in supplementary documents accessible through Canvas. In fairness to 

the instructor and students who completed their work on time, a grade on a deliverable 

shall be reduced 10%, if it is submitted late and a further 10% for each 24-hour period it 

is submitted after the deadline. 

Your Questions, Concerns, and Comments 

 Please do not hesitate to contact the instructor directly via Canvas mail with any 

questions. If needed, the instructor will also use Canvas Announcements to notify the 

entire group (e.g., syllabus change, instructor availability, etc.). 

 If you have problems accessing Canvas, please contact the University Information 

Technology Services (UITS) Support Center at 317-274-HELP. All course 

Announcements will be found in Canvas along with the course schedule, assignments, 

and other course documents. 

MLS PROGRAM OUTCOMES 

 The Master of Library Science (M.L.S.) program prepares students to become reflective 

practitioners who connect people and communities with information. Upon completion of 

the M.L.S. program, graduates are prepared to meet the program outcomes. 

 See L.I.S. Program goals: (soic.iupui.edu/lis/master-library-science/learning-

outcomes/). 

ALA MLS COMPETENCIES 

 A person graduating from an ALA-accredited master’s program in library and 

information studies should know and, where appropriate, be able to meet the ALA 

standards. 

 See: ALA Core Competences of 

Librarianship(ala.org/educationcareers/sites/ala.org.educationcareers/files/content/c

areers/corecomp/corecompetences/finalcorecompstat09.pdf). 

  

CODE OF CONDUCT 

http://registrar.iupui.edu/incomp.html
https://soic.iupui.edu/lis/master-library-science/learning-outcomes/
https://soic.iupui.edu/lis/master-library-science/learning-outcomes/
https://soic.iupui.edu/lis/master-library-science/learning-outcomes/
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf


 All students should aspire to the highest standards of academic integrity. Using another 

student’s work on an assignment, cheating on a test, not quoting or citing references 

correctly, or any other form of dishonesty or plagiarism shall result in a grade of zero on 

the item and possibly an F in the course. Incidences of academic misconduct shall be 

referred to the Department Chair and repeated violations shall result in dismissal from the 

program. 

 All students are responsible for reading, understanding, and applying the Code of Student 

Rights, Responsibilities and Conduct and in particular the section on academic 

misconduct. Refer to The Code of Student Rights (studentcode.iu.edu/). 

 All students must also successfully complete the Indiana University Department of 

Education “How to Recognize Plagiarism” Tutorials and Tests 

(indiana.edu/~academy/firstPrinciples/). 
 You must document the difference between your writing and that of others. Use quotation 

marks in addition to a citation, page number, and reference whenever writing someone 

else’s words (e.g., following the Publication Manual of the American Psychological 

Association). To detect plagiarism instructors apply a range of methods. 

ACADEMIC MISCONDUCT 

1. CHEATING 

Cheating is considered to be an attempt to use or provide unauthorized assistance, materials, 

information, or study aids in any form and in any academic exercise or environment. 

1. A student must not use external assistance on any “in-class” or “take-home” examination, 

unless the instructor specifically has authorized external assistance. This prohibition 

includes, but is not limited to, the use of tutors, books, notes, calculators, computers, and 

wireless communication devices. 

2. A student must not use another person as a substitute in the taking of an examination or 

quiz, nor allow other persons to conduct research or to prepare work, without advanced 

authorization from the instructor to whom the work is being submitted. 

3. A student must not use materials from a commercial term paper company, files of papers 

prepared by other persons, or submit documents found on the Internet. 

4. A student must not collaborate with other persons on a particular project and submit a 

copy of a written report that is represented explicitly or implicitly as the student’s 

individual work. 

5. A student must not use any unauthorized assistance in a laboratory, at a computer 

terminal, or on fieldwork. 

6. A student must not steal examinations or other course materials, including but not limited 

to, physical copies and photographic or electronic images. 

7. A student must not submit substantial portions of the same academic work for credit or 

honors more than once without permission of the instructor or program to whom the work 

is being submitted. 

8. A student must not, without authorization, alter a grade or score in any way, nor alter 

answers on a returned exam or assignment for credit. 

http://www.indiana.edu/~code/
https://www.indiana.edu/~academy/firstPrinciples/
https://www.indiana.edu/~academy/firstPrinciples/


2. FABRICATION 

A student must not falsify or invent any information or data in an academic exercise including, 

but not limited to, records or reports, laboratory results, and citation to the sources of 

information. 

3. PLAGIARISM 

Plagiarism is defined as presenting someone else’s work, including the work of other students, as 

one’s own. Any ideas or materials taken from another source for either written or oral use must 

be fully acknowledged, unless the information is common knowledge. What is considered 

“common knowledge” may differ from course to course. 

1. A student must not adopt or reproduce ideas, opinions, theories, formulas, graphics, or 

pictures of another person without acknowledgment. 

2. A student must give credit to the originality of others and acknowledge indebtedness 

whenever:  

1. directly quoting another person’s actual words, whether oral or written; 

2. using another person’s ideas, opinions, or theories; 

 paraphrasing the words, ideas, opinions, or theories of others, whether oral or written; 

1. borrowing facts, statistics, or illustrative material; or 

2. offering materials assembled or collected by others in the form of projects or collections 

without acknowledgment 

4. INTERFERENCE 

A student must not steal, change, destroy, or impede another student’s work, nor should the 

student unjustly attempt, through a bribe, a promise of favors or threats, to affect any student’s 

grade or the evaluation of academic performance. Impeding another student’s work includes, but 

is not limited to, the theft, defacement, or mutilation of resources so as to deprive others of the 

information they contain. 

5. VIOLATION OF COURSE RULES 

A student must not violate course rules established by a department, the course syllabus, verbal 

or written instructions, or the course materials that are rationally related to the content of the 

course or to the enhancement of the learning process in the course. 

6. FACILITATING ACADEMIC DISHONESTY 

A student must not intentionally or knowingly help or attempt to help another student to commit 

an act of academic misconduct, nor allow another student to use his or her work or resources to 

commit an act of misconduct. 



OTHER POLICIES 

1. ADMINISTRATIVE WITHDRAWAL 

A basic requirement of this course is that students complete all required course activities. If a 

student is unable to attend, participate in, or complete an assignment on time, it is the student’s 

responsibility to inform the instructor. If a student misses more than half of the required activities 

within the first 25% of the course without contacting the instructor, the student may be 

administratively withdrawn from this course. Administrative withdrawal may have academic, 

financial, and financial aid implications. Administrative withdrawal will take place after the full 

refund period, and a student who has been administratively withdrawn from a course is ineligible 

for a tuition refund. Contact the instructor with questions concerning administrative withdrawal. 

Learn more at IUPUI Administrative Withdrawal Policy (iupui.edu/withdrawal-

policy.html). 

2. CIVILITY 

To maintain an effective and inclusive learning environment, it is important to be an attentive 

and respectful participant in all course exercises. IUPUI nurtures and promotes “a campus 

climate that seeks, values, and cultivates diversity in all of its forms and that provides conditions 

necessary for all campus community members to feel welcomed, supported, included, and 

valued” (IUPUI Strategic Initiative 9). IUPUI prohibits “discrimination against anyone for 

reasons of race, color, religion, national origin, sex, sexual orientation, marital status, age, 

disability, or veteran status” (Office of Equal Opportunity). Profanity or derogatory comments 

about the instructor, fellow students, invited speakers, or any members of the campus community 

shall not be tolerated. A violation of this rule shall result in a warning and, if the offense 

continues, possible disciplinary action. 

3. COMMUNICATION 

For online courses, the instructor or teaching assistant should respond to emails within two 

Indiana University working days, which excludes weekends and holidays. The instructor should 

accept appointments for face-to-face, telephone, or teleconferenced meetings, and announce 

periods of extended absence in advance. 

4. CONFERENCES 

To present research at an academic conference as speaker is commendable and aligns with the 

educational and research mission of the school and university. However, instructors can only 

provide accommodations for absences if a student is presenting work, such as a paper or poster, 

or is supported by a school or campus-level scholarship. The student should request from the 

instructor accommodation for an absence as soon as possible upon paper, poster, or scholarship 

acceptance. In the request for accommodation for absence, the student should provide supporting 

documentation of acceptance as well as confirmation from their mentor or campus sponsor that 

the presentation is to meet a research, educational, or diversity objective. Permission is granted at 

http://registrar.iupui.edu/withdrawal-policy.html
http://registrar.iupui.edu/withdrawal-policy.html
http://registrar.iupui.edu/withdrawal-policy.html


the discretion of the instructor. Students should not expect an exception for nonacademic 

conferences or conferences at which the student is not presenting as speaker. Travel 

arrangements should not be made until the student has received permission from the instructor. 

5. COUNSELING AND PSYCHOLOGICAL SERVICES (CAPS) 

Students seeking counseling or other psychological services should contact the CAPS office at 

274-2548 or capsindy@iupui.edu. For more information, visit the CAPS website 

(iupui.edu/health-wellness/counseling-psychology/). 

6. COURSE EVALUATIONS 

Course evaluations provide vital information for improving the quality of courses and programs. 

Students are not required to complete a course or instructor evaluation for any section in which 

they are enrolled at the School of Informatics and Computing. Course evaluations are completed 

in Canvas (Course Questionnaire). Course evaluations are open from the eleventh week. Course 

evaluations are anonymous, which means that no one can view the name of the student 

completing the evaluation. In addition, no one can view the evaluation itself until after the 

instructor has submitted the final grades for the course. In small sections, demographic 

information should be left blank, if it could be used to identify the student. 

7. DISABILITIES POLICY 

In compliance with the Americans with Disabilities Act (ADA), all qualified students enrolled in 

this course are entitled to reasonable accommodations. Please notify the instructor during the 

first week of class of accommodations needed for the course. Students requiring 

accommodations because of a disability must register with Adaptive Educational Services (AES) 

and complete the appropriate AES-issued before receiving accommodations. Students with 

learning disabilities for which accommodations are desired should contact the Adaptive 

Educational Services office on campus, and inform the instructor as soon as possible: Adaptive 

Educational Services (AES) (iupui.edu/) 317-274-3241. 

8. EMAIL 

Indiana University uses your IU email account as an official means of communication, and 

students should check it daily. Although you may have your IU email forwarded to an outside 

email account, please email faculty and staff from your IU email account. 

9. EMERGENCY PREPAREDNESS 

Know what to do in an emergency so that you can protect yourself and others. For more 

information, visit the emergency management website at Protect 

IU(protect.iu.edu/emergency). 

10. IUPUI COURSE POLICIES 

mailto:capsindy@iupui.edu
http://studentaffairs.iupui.edu/health-wellness/counseling-psychology/
http://studentaffairs.iupui.edu/health-wellness/counseling-psychology/
http://aes.iupui.edu/
http://aes.iupui.edu/
http://aes.iupui.edu/
https://protect.iu.edu/emergency-planning/index.html
https://protect.iu.edu/emergency-planning/index.html
http://protect.iu.edu/emergency


Several campus policies governing IUPUI courses may be found at IUPUI Course Policies 

(registrar.iupui.edu/course_policies.html). 

11. NO CLASS ATTENDANCE WITHOUT ENROLLMENT 

Only those who are officially enrolled in this course may attend class unless enrolled as an 

auditor or making up an Incomplete by prior arrangement with the instructor. This policy does 

not apply to those assisting a student with a documented disability, serving in an instructional 

role, or administrative personnel. See Administrative Policy: No Class Attendance without 

Official Enrollment (iupui.edu/official-enrollment-class-attendance.html) 

12. RELIGIOUS HOLIDAYS 

Students seeking accommodation for religious observances must submit a request form to the 

course instructor by the end of the second week of the semester. For information visit IUPUI 

Policy on Religious Holidays (registrar.iupui.edu/religious.html). 

13. RIGHT TO REVISE 

The instructor reserves the right to make changes to this syllabus as necessary and, in such an 

event, will notify students of the changes immediately. 

14. SEXUAL MISCONDUCT 

IU does not tolerate sexual harassment or violence. For more information and resources, visit 

Stop Sexual Violence (iu.edu/) 

15. STUDENT ADVOCATE 

The Student Advocate assists students with personal, financial, and academic issues. The Student 

Advocate is in the Campus Center, Suite 350, and may also be contacted at 317 274-4431 or 

studvoc@iupui.edu. For more information visit Division of Student 

Affairs(studentaffairs.iupui.edu/advocate) 

IUPUI COURSE POLICIES 

A number of campus policies governing IUPUI courses may be found at the following link: 

Course Policies(registrar.iupui.edu/course_policies.html) 

See the Important Supplement for IUPUI Syllabi (.pdf). A link to this document is also 

automatically included in each Canvas course as “Syllabus Supplement.” This supplement 

covers: 

 IUPUI Policy on Disability Accommodations 

 IUPUI Policy on Religious Holidays 

http://registrar.iupui.edu/course_policies.html
http://registrar.iupui.edu/course_policies.html
http://registrar.iupui.edu/official-enrollment-class-attendance.html
http://registrar.iupui.edu/official-enrollment-class-attendance.html
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 IUPUI Policy on Academic Integrity 

 IUPUI Policy on Sexual Misconduct 

 Education and Title VI 

 Military Related Personnel Statement 

 Two-Step Login (Duo) 

MISSION STATEMENT 

The Mission of IUPUI is to provide for its constituents excellence in 

 Teaching and Learning; 

 Research, Scholarship, and Creative Activity; and 

 Civic Engagement. 

With each of these core activities characterized by 

 Collaboration within and across disciplines and with the community; 

 A commitment to ensuring diversity; and 

 Pursuit of best practices. 

IUPUI’s mission is derived from and aligned with the principal components—Communities of 

Learning, Responsibilities of Excellence, Accountability and Best Practices—of Indiana 

University’s Strategic Directions Charter. 

STATEMENT OF VALUES 

IUPUI values the commitment of students to learning; of faculty to the highest standards of 

teaching, scholarship, and service; and of staff to the highest standards of service. IUPUI 

recognizes students as partners in learning. IUPUI values the opportunities afforded by its 

location in Indiana’s capital city and is committed to serving the needs of its community. Thus, 

IUPUI students, faculty, and staff are involved in the community, both to provide educational 

programs and patient care and to apply learning to community needs through service. As a leader 

in fostering collaborative relationships, IUPUI values collegiality, cooperation, creativity, 

innovation, and entrepreneurship as well as honesty, integrity, and support for open inquiry and 

dissemination of findings. IUPUI is committed to the personal and professional development of 

its students, faculty, and staff and to continuous improvement of its programs and services. 

  

 


