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COURSE DESCRIPTION
This course surveys a broad range of research methods employed in Informatics, exploring
their meta-theoretical underpinnings and exemplifying their application to specific research
questions. This course is intended for Informatics students who need a grounding in
research methods.
EXTENDED COURSE DESCRIPTION
Academic research is activity intended to advance and develop the body of human
knowledge, through posing questions about the world and systematically identifying
answers to those questions. Systematicity implies rigor, and a spectrum of different
rigorous practices have been developed to answer questions in different fields of academic
inquiry. These practices are known as research methods, and they govern the most basic
research processes, from recording observations to analysis and interpretation. The nature
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of the knowledge developed by a research study and the proper interpretation of the study
itself depends on the choice of research methods it employs.
Informatics research relies on a broad range of methods, some of which come from the
social sciences, that is, those academic disciplines such as psychology, sociology,
linguistics, and anthropology (among others), which seek to understand and improve the
world of human experience. Social science research methods vary on a number of
dimensions: some involve highly detailed observations in a small number of specific
circumstances (e.g., ethnographic observation of workplace interactions around a database
system), while others require coarse observations of low detail from a large number of
circumstances (e.g., a survey of a large user group); some involve deep interpretation
engaging the researcher’s knowledge of the situation being observed (e.g., in a content
analysis of information policy documents), while others disclaim relevance of the
researcher’s specific knowledge of the situation (e.g. in quantitative studies of information
traffic patterns).
No one method suffices to answer all questions within Informatics, and so researchers in
this field need to be conversant with the full range of possibilities available to them. The
primary goal of this course is to fill this need by surveying a broad range of research
methods and their theoretical motivations and justifications, emphasizing fit of different
research methods to different research questions. It provides a foundation for both
interpreting and conducting many types of research, as well as a starting point for further
study of specific research methods.
Required Text(s):
There is no required text for this course. There is a schedule of readings, available on the
resources tab of the Canvas course site. Readings are due on the day assigned.
Software used:
Teaching and Learning Methods
1.
2.
3.
4.
5.
6.
7.
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Active learning (AL): Pre-lecture student discovery on topic
Lecture by instructor: Use of slides and audio-video aids
Self-learning 1 (SL1): Homework to outline portions of the textbook
Self-learning 2 (SL2): Homework to study topics covered in lectures
Lab-based learning (LBL): Gain practical experience of concepts covered in lectures
Peer-assisted learning (PAL): Case studies to analyze health information needs
Project-based learning (PBL): Group project with a midterm presentation

Learning Outcomes:
Upon completion of this course, the
student will
1. Apply a range of research methods in
addressing the research questions of
informatics
2. Compare the advantages and
disadvantages of different research
methods (e.g., participant observation,
nonparticipant observation,
ethnographic interviews, focus groups,
surveys and questionnaires, content
analysis, pre-experiments, quasiexperiments, true experiments)
3. Match a research question with an
appropriate method
4. Interpret the results obtained from a
variety of research methods
5. Explain the relevance of
operationalization, sampling, and their
use in a variety of research designs
6. Critique the research methods used in
an informatics research study
7. Apply ethical principles in structuring
inquiry and selecting appropriate
research questions and methods for
investigating them

RBT

PUL

Assessment

3

4

Observational assignments

4

2

Research summaries

2

2

Research summaries

5

1B

Observational assignments

2

4

Discussion facilitation

5

2

Presentation

3

6

Final paper

RBT: Revised (by Anderson) Bloom’s Taxonomy
Principles of Undergraduate Learning (PUL):
Learning outcomes are assessed in the following areas:
1A. Core communication: written, oral and visual skills
1B. Core communication: quantitative skills
1C. Core communication: information resources skills
2. Critical thinking
3. Integration and application of knowledge
4. Intellectual depth, breadth, and adaptiveness
5. Understanding society and culture
6. Values and ethics
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Some emphasis
Major emphasis
Minor emphasis

Assignments
There are eight regular assignments in this course. Five of these are research article
summaries; the remaining five require empirical observations or analyses of example data.
In addition, there are three discussion facilitation requirements, in which you facilitate
class discussion a presentation requirement and a final paper. These assignments are
described below, and all will be discussed further in class. The table below summarizes the
assignments for the course, and the percentage of the final grade each is worth.
1. Research article summaries
These assignments require a summary of the research design used in a published research
article. Different article summaries will focus on different aspects of the research
methodology, such as the conceptualization of the research questions, the
operationalization and measurement of its observations, their reduction to quantitative
data, or the selection of analytical techniques. For these assignments, one must first
identify a suitable research article; any published article in the field of Informatics using an
empirical quantitative method is a potential candidate, but specific instructions will
precede each assignment. The articles used for these assignments must NOT overlap with
course readings.
2. Observational assignments
These assignments will exercise fundamental principles of observation, whether through
the construction of instruments (survey questions and surveys), obtaining and recording
observations (participant and nonparticipant observation, administering a survey), or
interpreting the observations from a study.
3. Presentation
A short (10 minute) in‐class presentation based on the final paper is required during the
last week of class. Further instructions for this presentation will be made available closer to
the due date.
4. Final paper
The final paper for this course should be a substantial critique of the research methodology
of some meaningful unit of research in Informatics. This could include one or more of the
research articles used in the research summary assignments, or a different body of work
altogether; it may represented by a single (substantial) piece of research (e.g. a book or
dissertation), or a series of articles on a related topic. The critique should address all
relevant areas of the research methods, from the conceptualization through
operationalization to measurement and analysis, and it should provide a reasoned argument
for a position on the research methods employed and what they are able to reveal. The
critique should conclude with recommendations for research methods to be used in
possible follow‐up studies intended to verify or elaborate the original research findings in
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some way. All term paper topics must be approved by the instructor in advance of their
completion.
Grading
Research summaries
Observational assignments
Discussion facilitation
Presentation
Final paper
Total

4 @ 5% each
4 @ 5% each
3 @ 5% each
1 @ 10%
1 @ 25%

20%
20%
15%
10%
35%
100%

Grading Scale:
A+
A

100%
93–99%

A–
B+
B

90–92%
87–89%
83–86%

B–
C+
C
C–
D+
D
D–
F

80–82%
77–79%
73–76%
70–72%
67–69%
63–66%
60–62%
Below 60

Professional level work, showing highest level of achievement
Extraordinarily high achievement, quality of work;
shows command of the subject matter
Excellent and thorough knowledge of the subject matter
Above average understanding of material and quality of work
Mastery and fulfillment of all course requirements;
good, acceptable work
Satisfactory quality of work
Modestly acceptable performance and quality of work
Minimally acceptable performance and quality of work
Unacceptable work (Core course must be repeated for credit)
Unacceptable work (Course must be repeated for credit)
Unacceptable work
Unacceptable work
Unacceptable work

No credits toward major, minor, or certificate requirements are granted for a grade below
C. No credits toward general education or elective requirements are granted for a grade
below C–.
Topic Outline, Reading Schedule and Assignment Due Dates
The following week-by-week schedule indicates the sequence of topics and assignments in
the course. In the assignments column, assignments labeled “S” and “O” indicate the due
dates of research summary and observational assignments, respectively. Readings appear
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on the day(s) they are assigned to be discussed in class. Note that Block III is as yet
incomplete, and may be rearranged, subject to further notice.
Discipline and Methodology (Week 1)
Harrison, S., Tatar, D., & Sengers, P. (2007). The three paradigms of HCI. In Alt. Chi.
Session at the SIGCHI Conference on Human Factors in Computing Systems. San Jose,
California, USA (pp. 1–18).
Carroll, J. M. (2010). Conceptualizing a possible discipline of human–computer
interaction. Interacting with Computers, 22, 3–12.
Ethics (Week 2)
Cave, E., & Holm, S. (2003). Milgram and Tuskegee—Paradigm Research Projects in
Bioethics. Health Care Analysis, 11(1), 27–40.
Boyd, D. & Crawford, K. (2012). Critical questions for big data. Information,
Communication & Society, 15(5), 662–679.
Feminism (Week 3)
Harrison, S., Sengers, P., & Tatar, D. (2011). Making epistemological trouble: Thirdparadigm HCI as successor science. Interacting with Computers, 23(5), 385–392.
Rode, J. A. (2011). A theoretical agenda for feminist HCI. Interacting with Computers,
23(5), 393–400.
Survey research summary due
Ethnography (Week 4)
Räsänen, M., & Nyce, J. M. (2008). Rewriting context and analysis: bringing anthropology
into HCI research. Advances in Human Computer Interaction. Vienna: I-Tech
Education and Publishing KG, 397–414.
Takahashi, T. (2010). MySpace or Mixi? Japanese engagement with SNS (social networking sites) in the global age. New Media & Society, 12(3), 453–475.
Chapman, C. N., Lahav, M., & Burgess, S. (2009, January). Digital pen: Four rounds of
ethnographic and field research. In System Sciences, 2009. HICSS'09. 42nd Hawaii
International Conference on (pp. 1--‐10). IEEE.
Survey questions assignment due
Surveys (Week 5)
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Law, E. L. C., Roto, V., Hassenzahl, M., Vermeeren, A. P., & Kort, J. (2009, April).
Understanding, scoping and defining user experience: a survey approach.
In Proceedings of the 27th international conference on Human factors in computing
systems (pp. 719–728). ACM.
Hofstede, G. (1998). Attitudes, values and organizational culture: Disentangling the
concepts. Organization Studies, 19(3), 477–493.
Surveys
Baskerville, R. F. (2003). Hofstede never studied culture. Accounting, Organizations and
Society, 28(1), 1–14.
Hofstede, G. (2003). What is culture? A reply to Baskerville. Accounting, Organizations
and Society, 28(7), 811–813.
Observational research summary due
Content Analysis (Week 6)
Rourke, L., Anderson, T., Garrison, D. R., & Archer, W. (2001). Methodological issues in
the content analysis of computer conference transcripts. International Journal of
Artificial Intelligence in Education, 12, 8–22.
Stemler, S. (2001). An overview of content analysis. Practical Assessment, Research &
Evaluation, 7(17), 137–146.
Interrater Reliability
Lombard, M., Snyder-Duch, J., & Bracken, C. C. (2006). Content analysis in mass
communication: Assessment and reporting of intercoder reliability. Human
Communication Research, 28(4), 587–604.
Content Analysis in Context (Week 7)
Gasser, L., & Ripoche, G. (2003). Distributed collective practices and free/open-source
software problem management: perspectives and methods. In Conference on
Cooperation, Innovation & Technology.
Content as Data
Bollen, J., Pepe, A., & Mao, H. (2011, July). Modeling public mood and emotion: Twitter
sentiment and socioeconomic phenomena. In Proceedings of the Fifth International
AAAI Conference on Weblogs and Social Media (pp. 450–453).
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Larsen, K. R., & Monarchi, D. E. (2004). A mathematical approach to categorization and
labeling of qualitative data: The latent categorization method. Sociological
Methodology, 34(1), 349–392.
Experimental research summary due (Week 8)
Content as Dimensions
Salton, G., Wong, A., & Yang, C. S. (1975). A vector space model for automatic indexing.
Communications of the ACM, 18(11), 613–620.
Dumais, S. T. (2005). Latent semantic analysis. Annual Review of Information Science
and Technology, 38(1), 188–230.
Cluster Analysis (Week 9)
Pirolli, P. (1997, March). Computational models of information scent--‐following in a very
large browsable text collection. In Proceedings of the ACM SIGCHI Conference on
Human Factors in Computing Systems (pp. 3–10). ACM.
Wallace, L., Keil, M., & Rai, A. (2004). Understanding software project risk: A cluster
analysis. Information & Management, 42(1), 115–125.
Content analysis coding assignment due
Network Analysis (Week 10)
Granovetter, M. S. (1973). The strength of weak ties. American Journal of Sociology,
1360–1380.
Newman, M. E., Watts, D. J., & Strogatz, S. H. (2002). Random graph models of social
networks. Proceedings of the National Academy of Sciences of the United States of
America, 99(Suppl 1), 2566–2572.
Onnela, J. P., Saramäki, J., Hyvönen, J., Szabó, G., Lazer, D., Kaski, K., ... & Barabási, A.
L. (2007). Structure and tie strengths in mobile communication networks. Proceedings
of the National Academy of Sciences, 104(18), 7332–7336.
Experiments (Week 11)
Agarwal, R., De, P., Sinha, A. P., & Tanniru, M. (2000). On the usability of OO
representations. Communications of the ACM, 43(10), 83–89.
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Virzi, R. A. (1992). Refining the test phase of usability evaluation: How many subjects is
enough? Human Factors: The Journal of the Human Factors and Ergonomics Society,
34(4), 457–468.
Kittur, A., Chi, E. H., & Suh, B. (2008, April). Crowdsourcing user studies with
Mechanical Turk. In Proceedings of the SIGCHI Conference on Human Factors in
Computing Systems (pp. 453–456). ACM.
Survey response assignment due
Action Research (Week 12)
Bishop, A. P., & Bruce, B. C. (2005). Community informatics: Integrating action, research
and learning. Bulletin of the American Society for Information Science and Technology,
31(6), 6–10.
Carroll, J. M. (2001). Community computing as human–computer interaction. Behaviour
& Information Technology, 20(5), 307–314.
Participatory Design (Week 13)
Spinuzzi, C. (2005). The methodology of participatory design. Technical Communication,
52(2), 163–174.
Big data research summary due
Focus Groups (Week 13)
Bruseberg, A., & McDonagh-Philp, D. (2002). Focus groups to support the
industrial/product designer: a review based on current literature and designers’
feedback. Applied Ergonomics, 33(1), 27–38.
Sato, S., & Salvador, T. (1999). Methods & tools: Playacting and focus troupes: Theater
techniques for creating quick, intense, immersive, and engaging focus group sessions.
Interactions, 6(5), 35–41.
Ethnomethodology (Week 14)
Baharin, H., Rintel, S., & Viller, S. (2013). Rhythms of the Domestic Soundscape:
Ethnomethodological Soundwalks for Phatic Technology Design. In Human–Computer
Interaction–INTERACT 2013 (pp. 463–470). Springer Berlin Heidelberg.
Hartswood, M., Procter, R., Slack, R., Voß, A., Büscher, M., Rouncefield, M., & Rouchy,
P. (2008). Co-realization: Toward a principled synthesis of ethnomethodology and
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participatory design. In Resources, co‐evolution and artifacts (pp. 59–94). Springer
London.
History (Week 15)
Ensmenger, N. (2010). Making programming masculine. Gender codes: Why women are
leaving computing (pp. 115–141). Hoboken, NJ: Wiley.
Galison, P. (1994). The ontology of the enemy: Norbert Wiener and the cybernetic vision.
Critical Inquiry, 21(1), 228–266.
Observational research assignment due
History (Week 16)
Beynon-Davies, P. (2009). Neolithic informatics: The nature of information. International
Journal of Information Management, 29(1), 3–14.
Course Requirements
To receive a passing grade in this course, students must complete all of the assigned work.
However, turning in all of the work does not guarantee that one will pass the course. All
assignments must be completed on the dates specified in this syllabus and late work may
be penalized at the discretion of the instructor. If a student cannot complete an assignment
(or presentation) on the assigned date, it is the student’s responsibility to discuss his/her
situation with the instructor. Incompletes (grades of “I”) may be assigned in this course
only in accordance with university policy, provided suitable grounds for a grade of
“incomplete” is given.
Graded work in this course will be evaluated according to four criteria:
• Written and/or oral clarity, spelling and grammatical correctness
• Insight into the concepts and issues addressed in the course
• Originality in interpretation and analysis
• Appropriate use of relevant literature
Borderline grades will be decided on the basis of in-class contributions and participation
throughout the semester.
EXPECTATIONS, GUIDELINES, AND POLICIES
Attendance:
A basic requirement of this course is that you will participate in all class meetings, whether
online or face-to-face, and conscientiously complete all required course activities and
assignments. Class attendance is required for classroom-based courses. It entails being
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present and attentive for the entire class period. Attendance shall be taken in every class. If
you do not sign the attendance sheet while in class, you shall be marked absent. Signing
the attendance sheet for another student is prohibited. The instructor is required to submit
to the Registrar a record of student attendance, and action shall be taken if the record
conveys a trend of absenteeism.
Only the following are acceptable excuses for absences: death in the immediate family
(e.g. mother, father, spouse, child, or sibling), hospitalization or serious illness; jury duty;
court ordered summons; religious holiday; university/school coordinated athletic or
scholastic activities; an unanticipated event that would cause attendance to result in
substantial hardship to one’s self or immediate family. Absences must be explained with
the submission of appropriate documentation to the satisfaction of the instructor, who will
decide whether missed work may be made up. Absences that do not satisfy the above
criteria are considered unexcused. To protect your privacy, doctor’s excuses should
exclude the nature of the condition and focus instead on how the condition impacts your
attendance and academic performance.
Missing class reduces your grade through the following grade reduction policy: You are
allowed two excused or unexcused absences. Each additional absence, unless excused,
results in a 5% reduction in your final course grade. More than six absences result in an F
in the course. Missing class may also reduce your grade by eliminating opportunities for
class participation. For all absences, the student is responsible for all covered materials and
assignments.
Incomplete:
The instructor may assign an Incomplete (I) grade only if at least 75% of the required
coursework has been completed at passing quality and holding you to previously
established time limits would result in unjust hardship to you. All unfinished work must be
completed by the date set by the instructor. Left unchanged, an Incomplete automatically
becomes an F after one year. http://registrar.iupui.edu/incomp.html
Deliverables:
You are responsible for completing each deliverable (e.g., assignment, quiz) by its deadline
and submitting it by the specified method. Deadlines are outlined in the syllabus or in
supplementary documents accessible through OnCourse. Should you miss a class, you are
still responsible for completing the deliverable and for finding out what was covered in
class, including any new or modified deliverable. In fairness to the instructor and students
who completed their work on time, a grade on a deliverable shall be reduced 10%, if it is
submitted late and a further 10% for each 24-hour period it is submitted after the deadline.
CODE OF CONDUCT
All students should aspire to the highest standards of academic integrity. Using another
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student’s work on an assignment, cheating on a test, not quoting or citing references
correctly, or any other form of dishonesty or plagiarism shall result in a grade of zero on
the item and possibly an F in the course. Incidences of academic misconduct shall be
referred to the Department Chair and repeated violations shall result in dismissal from the
program.
All students are responsible for reading, understanding, and applying the Code of Student
Rights, Responsibilities and Conduct and in particular the section on academic misconduct.
Refer to The Code > Responsibilities > Academic Misconduct at
http://www.indiana.edu/~code/. All students must also successfully complete the Indiana
University Department of Education “How to Recognize Plagiarism” Tutorial and Test.
https://www.indiana.edu/~istd You must document the difference between your writing
and that of others. Use quotation marks in addition to a citation, page number, and
reference whenever writing someone else’s words (e.g., following the Publication Manual
of the American Psychological Association). To detect plagiarism instructors apply a range
of methods, including Turnitin.com. http://www.ulib.iupui.edu/libinfo/turnitin
Academic Misconduct:
1. Cheating: Cheating is considered to be an attempt to use or provide unauthorized

assistance, materials, information, or study aids in any form and in any academic
exercise or environment.
a. A student must not use external assistance on any “in-class” or “take-home”
examination, unless the instructor specifically has authorized external assistance.
This prohibition includes, but is not limited to, the use of tutors, books, notes,
calculators, computers, and wireless communication devices.
b. A student must not use another person as a substitute in the taking of an
examination or quiz, nor allow other persons to conduct research or to prepare
work, without advanced authorization from the instructor to whom the work is
being submitted.
c. A student must not use materials from a commercial term paper company, files of
papers prepared by other persons, or submit documents found on the Internet.
d. A student must not collaborate with other persons on a particular project and
submit a copy of a written report that is represented explicitly or implicitly as the
student’s individual work.
e. A student must not use any unauthorized assistance in a laboratory, at a computer
terminal, or on fieldwork.
f. A student must not steal examinations or other course materials, including but not
limited to, physical copies and photographic or electronic images.

12

2.

3.

4.

5.

6.
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g. A student must not submit substantial portions of the same academic work for
credit or honors more than once without permission of the instructor or program to
whom the work is being submitted.
h. A student must not, without authorization, alter a grade or score in any way, nor
alter answers on a returned exam or assignment for credit.
Fabrication: A student must not falsify or invent any information or data in an
academic exercise including, but not limited to, records or reports, laboratory results,
and citation to the sources of information.
Plagiarism: Plagiarism is defined as presenting someone else’s work, including the
work of other students, as one’s own. Any ideas or materials taken from another source
for either written or oral use must be fully acknowledged, unless the information is
common knowledge. What is considered “common knowledge” may differ from course
to course.
a. A student must not adopt or reproduce ideas, opinions, theories, formulas, graphics,
or pictures of another person without acknowledgment.
b. A student must give credit to the originality of others and acknowledge
indebtedness whenever:
1. directly quoting another person’s actual words, whether oral or written;
2. using another person’s ideas, opinions, or theories;
3. paraphrasing the words, ideas, opinions, or theories of others, whether oral or
written;
4. borrowing facts, statistics, or illustrative material; or
5. offering materials assembled or collected by others in the form of projects or
collections without acknowledgment
Interference: A student must not steal, change, destroy, or impede another student’s
work, nor should the student unjustly attempt, through a bribe, a promise of favors or
threats, to affect any student’s grade or the evaluation of academic performance.
Impeding another student’s work includes, but is not limited to, the theft, defacement,
or mutilation of resources so as to deprive others of the information they contain.
Violation of Course Rules: A student must not violate course rules established by a
department, the course syllabus, verbal or written instructions, or the course materials
that are rationally related to the content of the course or to the enhancement of the
learning process in the course.
Facilitating Academic Dishonesty: A student must not intentionally or knowingly
help or attempt to help another student to commit an act of academic misconduct, nor
allow another student to use his or her work or resources to commit an act of
misconduct.

OTHER POLICIES
1. Right to revise: The instructor reserves the right to make changes to this syllabus as

necessary and, in such an event, will notify students of the changes immediately.
2. IUPUI course policies: A number of campus policies governing IUPUI courses may

be found at the following link: http://registrar.iupui.edu/course_policies.html
3. Classroom civility: To maintain an effective and inclusive learning environment, it is

important to be an attentive and respectful participant in lectures, discussions, group
work, and other classroom exercises. Thus, unnecessary disruptions should be avoided,
such as ringing cell phones engagement in private conversations and other unrelated
activities. Cell phones, media players, or any noisy devices should be turned off during
a class. Texting, surfing the Internet, and posting to Facebook or Twitter during class
are generally not permitted. Laptop use may be permitted if it is used for taking notes
or conducting class activities. Students should check with the instructor about
permissible devices in class. IUPUI nurtures and promotes “a campus climate that
seeks, values, and cultivates diversity in all of its forms and that provides conditions
necessary for all campus community members to feel welcomed, supported, included,
and valued” (IUPUI Strategic Initiative 9). IUPUI prohibits “discrimination against
anyone for reasons of race, color, religion, national origin, sex, sexual orientation,
marital status, age, disability, or [veteran] status” (Office of Equal Opportunity).
Profanity or derogatory comments about the instructor, fellow students, invited
speakers or other classroom visitors, or any members of the campus community shall
not be tolerated. A violation of this rule shall result in a warning and, if the offense
continues, possible disciplinary action.
4. Bringing children to class: To ensure an effective learning environment, children are

not permitted to attend class with their parents, guardians, or childcare providers.
5. Course Evaluations: Course evaluations provide vital information for improving the

quality of courses and programs. Students are urged to complete one course and
instructor evaluation for each section in which they are enrolled at the School of
Informatics and Computing with the following three exceptions: (a) The student has
withdrawn from the course; (b) fewer than five students are enrolled in the section (in
which case anonymity is impossible); and (c) the section is a laboratory that must be
taken with a course having a different section number. Course evaluations are
completed at https://soic.iupui.edu/app/course-eval/. Course evaluations are open from
the eleventh week. Course evaluations are anonymous, which means that no one can
view the name of the student completing the evaluation. In addition, no one can view
the evaluation itself until after the instructor has submitted the final grades for the
course. In small sections, demographic information should be left blank, if it could be
used to identify the student.
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6. Communication: The instructor should respond to emails within 48 hours, excluding

weekends and holidays, and announce periods of extended absence in advance. The
instructor should provide weekly office hours or accept appointments for face-to-face,
telephone, or teleconferenced meetings.
7. Email: Indiana University uses your IU email account as an official means of

communication, and students should check it daily for pertinent information. Although
you may have your IU email forwarded to an outside email account, please email
faculty and staff from your IU email account.
8. Disabilities Policy: In compliance with the Americans with Disabilities Act (ADA), all

qualified students enrolled in this course are entitled to reasonable accommodations.
Please notify the instructor during the first week of class of accommodations needed
for the course. Students requiring accommodations because of a disability must register
with Adaptive Educational Services (AES) and complete the appropriate AES-issued
before receiving accommodations. The AES office is located at UC 100, Taylor Hall
(Email: aes@iupui.edu, Tel. 317 274-3241). Visit http://aes.iupui.edu for more
information.
9. Administrative Withdrawal: A basic requirement of this course is that students

participate in all class discussions and conscientiously complete all required course
activities and/or assignments. If a student is unable to attend, participate in, or
complete an assignment on time, it is the student’s responsibility to inform the
instructor. If a student misses more than half of the required activities within the first
25% of the course without contacting the instructor, the student may be
administratively withdrawn from this course. Administrative withdrawal may have
academic, financial, and financial aid implications. Administrative withdrawal will
take place after the full refund period, and a student who has been administratively
withdrawn from a course is ineligible for a tuition refund. Contact the instructor with
questions concerning administrative withdrawal.
10. Emergency Preparedness: Safety on campus is everyone’s responsibility. Know what

to do in an emergency so that you can protect yourself and others. For specific
information, visit the emergency management website. http://protect.iu.edu/emergency
11. Student Advocate: The Student Advocate provides assistance to students with

personal, financial, and academic issues. The Student Advocate Office is located in the
Campus Center, Suite 350. The Student Advocate may also be contacted by phone at
317 274-4431 or by email at studvoc@iupui.edu. For more information visit
http://studentaffairs.iupui.edu/advocate.
12. Counseling and Psychological Services (CAPS): Students seeking counseling or

other psychological services should contact the CAPS office by phone at 274-2548 or
email at capsindy@iupui.edu. For more information visit http://life.iupui.edu/caps/.
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MISSION STATEMENT
The Mission of IUPUI is to provide for its constituents excellence in
• Teaching and Learning;
• Research, Scholarship, and Creative Activity; and
• Civic Engagement.
With each of these core activities characterized by
• Collaboration within and across disciplines and with the community;
• A commitment to ensuring diversity; and
• Pursuit of best practices.
IUPUI’s mission is derived from and aligned with the principal components—
Communities of Learning, Responsibilities of Excellence, Accountability and Best
Practices—of Indiana University’s Strategic Directions Charter.
STATEMENT OF VALUES
IUPUI values the commitment of students to learning; of faculty to the highest standards of
teaching, scholarship, and service; and of staff to the highest standards of service. IUPUI
recognizes students as partners in learning. IUPUI values the opportunities afforded by its
location in Indiana’s capital city and is committed to serving the needs of its community.
Thus, IUPUI students, faculty, and staff are involved in the community, both to provide
educational programs and patient care and to apply learning to community needs through
service. As a leader in fostering collaborative relationships, IUPUI values collegiality,
cooperation, creativity, innovation, and entrepreneurship as well as honesty, integrity, and
support for open inquiry and dissemination of findings. IUPUI is committed to the
personal and professional development of its students, faculty, and staff and to continuous
improvement of its programs and services.
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